
The occupancy rate at Realdania’s meeting rooms is very high. The 
company holds many meetings and many guests visits every day. 
Therefore, Realdania needs a system that can optimize meeting 
planning and provide an overview of the meeting rooms.

CONCIERGE BOOKING makes it easy to book meetings, meeting 
rooms and catering, and the meeting room screens can help release 
meeting rooms if no one shows up for the meetings.

PROCESSES
At Realdania, CONCIERGE BOOKING has optimized a number of 
work processes.

In the past, the reception used a system where meetings were 
noted down on paper and if a meeting had to be moved this 
happened by contacting the booker. Today, the paper system has 
been replaced with CONCIERGE BOOKING, from where the 
reception has a complete overview of all meeting rooms and 
easily moves around other meetings if needed.

CONCIERGE BOOKING has also made it easier for everyone in the 
organization to book meetings with catering and guests. Realda-
nia’s employees are very pleased that everything is done directly 
from Outlook’s calendar and that finding a vacant meeting room 
has become far easier. The floor plans even makes it possible to 
see, where the vacant meeting rooms are located.

MEETING ROOM PANELS
Via the meeting room screens, it is easy for the employees of Realda-
nia to make an immediate reservation directly on the screens if the 
rooms are vacant, or extend the meeting if the meeting goes on 
overtime.

Finally, the user experience is optimized as the green / red LED light is 
used. This light helps to indicate whether the meeting room is 
occupied or not, which provides a good structure for the employees 
and saves them a lot of time by giving a quick overview of the rooms. 

Realdania is an association that supports construction projects throughout Denmark. Realda-
nia manages Denmark’s largest fund with the intention of supporting non-profit building 
projects. The Realdania Group has over 230 employees, the vast majority of whom work at 
the head office in Copenhagen. Realdania is a company where many meetings are held and 
their 16 meeting rooms are almost fully booked. In addition, many of the organization’s 
meetings do also include catering and external guests.

Realdania implemented CONCIERGE BOOKING, and after this the 
employees have saved a lot of time when booking meeting rooms.

• 140 employees at the head office
• 240 employees in total
• 16 bookable rooms at the head office
• 12 meeting rooms panels in the head office
• 3 project offices in Denmark
• Large headquarter in the center of Copenhagen

CUSTOMER CASE STORY
CONCIERGE BOOKING for Realdania
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As the house has become more mature, our meeting rooms 

are constantly booked. CONCIERGE BOOKING makes it possible to 

optimize the availability of meeting rooms so that we have as much 

capacity available as possible.

Ken Bordig
IT-Consultant

Realdania

LAYOUT AS A PART OF THE BRANDING
Realdania wished for their own visual expression, on all screens, so it 
could be used as branding to the many external stakeholders and guests 
who comes to visit.

On the welcome screen in the reception, external people can get an 
overview of their meeting and what floor they should be on.

In addition, the meeting room screens each have their own layout. Each 
screen has a design with the meeting room name incorporated into the 
design. 

TESTIMONIAL
As an IT consultant and responsible for CONCIERGE BOOKING, Ken Bor-
dig, who is involved in the decision-making process regarding future mo-
dules from Fischer & Kerrn, says: “The next step for Realdania is that we 
want to implement a buffer-timer so that our piccolines have the oppor-
tunity to ready the room between meetings. Furthermore, we want that 
employees must register when they start the meeting so that the meeting 
room will be released if not used. ”

Ken Bordig is very pleased with the collaboration between Realdania and 
Fischer & Kerrn. “CONCIERGE BOOKING has given us great time savings, 
and helped to increase employee satisfaction with meeting bookings.

The visual effect of the meeting room screens, with the green and red 
LED lights, helps our employees who appreciate it every day.

• Room and resource booking software for Microsoft 
Outlook and mobile devices.

• Reporting and analytics. Take out reports about e.g. 
meetings today, visitor lists, no shows, occupancy rates, 
etc.

• Visitor management with visitor card printing.

• Meeting room panels with RFID card reader and LED 
lights.

• Export of financial data to ERP-application.

• Unique integration with Microsoft Outlook and Microsoft 
Exchange.
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CONTACT INFORMATION

HEADQUARTER DENMARK
www.fischerkerrn.dk

Fischer & Kerrn A/S
Trikotagen
Artillerivej 86
2300 Copenhagen S
Denmark

sales@fischerkerrn.com
+45 3327 9797

NORTH AMERICA
www.fischerkerrn.com

Fischer & Kerrn Ltd.
228 Park Avenue S, #300
New York, 
NY 10003
USA

sales@fischerkerrn.com
+1 917 963 8121

UNITED KINGDOM
www.fischerkerrn.co.uk

Fischer & Kerrn UK Ltd.
Aylesbury House
17-18 Aylesbury Street
London, EC1R 0DB
United Kingdom

sales@fischerkerrn.com
+44 20 3318 2676

ABOUT FISCHER & KERRN
We create frictionless and unique workplaces for our customers by 
providing them with innovative and user-friendly software booking 
tools. We have been in the workplace optimization and conference room 
booking software business since 1999 and today we have more than 500 
satisfied customers that are using CONCIERGE BOOKING SOFTWARE.

We have offices in Copenhagen, New York, and London. We also have a 
large network of partners who are ready to assist our customers.


